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When President Trump fired Consumer Financial Protection
Bureau ("CFPB”) Director Rohit Chopra in February 2025, the
Bureau entered a new phase that many expected would be
characterized by inactivity or potentially even deregulation. In
the immediate aftermath, even as Acting Director Russ Vought
took the helm, the legacy of former Director Chopra and the
Biden-era CFPB remained in the form of dozens of ongoing
enforcement actions and consent orders under agency
supervision.

After six months, Vought is still the acting director, and many of
these legacy actions have been unwound. However, the CFPB
is still prosecuting some cases, and others have carried on
through state and/or private litigations.

In this article, we investigate the status of the enforcement
actions and consent orders inherited by Acting Director Vought
and consider what they suggest about the next six months
(and three years) of consumer financial protection during the
Trump administration.

Chopra’s plan

After the 2024 presidential election, the CFPB under former
Director Chopra released recommendations to state
legislatures and attorneys general ("AGs”) to strengthen state-
level consumer protection to meet evolving risks in the modern
economy, possibly expecting a change in CFPB priorities that
would ultimately result in less consumer protection regulation
at the federal level!

In addition to providing guidance for the states, the CFPB
initiated eight new lawsuits between the election and
President Trump’s inauguration against companies who
allegedly violated consumer protection laws. These eight new
actions joined 26 pre-existing lawsuits that remained ongoing
at the end of the Biden administration in January 20252

Although only one of the eight new cases was resolved before
former Director Chopra left his position, these new cases
provided guidance to State AGs who may not have been able
to identify the alleged conduct otherwise?® Thus, at the time

of former Director Chopra’s departure, the CFPB had a total of
33 enforcement action lawsuits outstanding.

Chopra’s enforcement actions and consent orders
— where are they now?

After Vought became acting director, the CFPB faced a high
degree of uncertainty in the structure and leadership of the
agency: Acting Director Vought ordered a near shutdown of
the CFPB in February, a federal judge ordered the CFPB to
reopen in March, President Trump withdrew his nomination
of Jonathan McKernan to CFPB director in May, and the
CFPB rescinded nearly 70 guidance documents also in
May.*

Private consumer class actions also
remain as an alternative to CFPB
enforcement.

Despite the turmoil, Acting Director Vought’s CFPB has
established a set of priorities regarding enforcement actions.
An internal April memo stated that the CFPB “will focus
its enforcement and supervision resources on pressing
threats to consumers, particularly service members and
their families, and veterans” and specifically highlighted
violations of “actual fraud against consumers” pertaining
to “mortgages,” “FCRA/Reg V data furnishing violations,”
“FDCPA/Reg F [violations] relating to consumer contracts/
debts,” “various fraudulent overcharges, fees, etc.” and
“inadequate controls to protect consumer information
resulting in actual loss to consumers.™

The memo also stated that the CFPB will deprioritize matters
concerning loans for “criminals,” “medical debt,” “peer-to-
peer platforms and lending,” “student loans,” “remittances,”
“‘consumer data,” and “digital payments.”

The net effect of these priorities is that the CFPB is pursuing
fewer public enforcement actions. An analysis of CFPB public
enforcement actions shows that less than half (42%) of the
33 lawsuits active at the beginning of Acting Director Vought’s
tenure have been pursued and only one new enforcement
action suit has been filed”
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The majority of these 33 outstanding cases (19, or 58%) were
either withdrawn by the CFPB, allowing the case to continue
but without CFPB involvement, or voluntarily dismissed. Those
19 cases involve allegations against credit reporting agencies,
mortgage originators, and other companies providing lending
or payments services.

Current Status of 33 Public CFPB
Enforcement Actions Inherited by
Trump-Era CFPB

8 (24%),
Ongoing

19 (58%),
Dismissed or
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Some of these 19 dismissals and withdrawals appear
consistent with the priorities described in the CFPB’s April
memo. For example, an action against National Collegiate
Student Loan Trust was originally brought during the first
Trump administration, but its dismissal is consistent with the
agency’s deprioritization of matters regarding student loans.

Others are less straightforward, such as the voluntary
dismissal of cases against mortgage lenders like Vanderbilt
Mortgage and Finance and st Alliance Lending.? While the
April memo identifies violations related to mortgages as “the
highest priority,” the CFPB may have dismissed the cases on
the basis that the allegations are not “actual fraud against
consumers.™

Of the 14 cases from the Biden administration the CFPB did
not unwind, 12 appear to align with the priorities stated in the
April memo: two involve mortgage lending, one involves data
furnishing violations, four involve fair debt collection practices,
and five involve fraudulent fees. Five of these 12 cases have
been closed while seven remain ongoing.”

The CFPB under Acting Director Vought has also filed a
new public enforcement action against Synapse Financial
Technologies, Inc. The Bureau alleges that the company
“fail[ed] to maintain adequate records of the location of
consumers’ funds and fail[ed] to ensure those records
matched the records maintained by its partnering banks,
causing consumers to lose access to their funds.™

Consistent with the priorities identified in the April memo, this
case appears to correspond to “inadequate controls to protect
consumer information resulting in actual loss to consumers.™?
Along with the complaint, the CFPB filed a proposed stipulated

final judgment and order providing injunctive relief and a civil
monetary penalty of $100.2

As with the public enforcement actions he inherited from
former Director Chopra, Acting Director Vought has sought to
unwind several consent orders the CFPB entered as part of
previous settlements.

For some consent orders, the CFPB has terminated ongoing
monitoring while leaving the terms of the consent order
unchanged.” In another consent order with Wise US Inc,,

the CFPB decreased the civil penalty to less than 3% of the
original fine.®* However, the CFPB and Acting Director Vought
have not found universal success in remediating consent
orders they find inappropriate; a joint motion by the Bureau
and Townstone Financial, Inc. to vacate their 2024 settlement
regarding redlining allegations was denied by a federal judge®

State attorney general and private consumer
actions alongside (or in spite of) the CFPB

Despite the CFPB reprioritization, a number of cases pursued
by the Bureau under former Director Chopra continue with
State AGs or private consumers as plaintiffs in lawsuits with
similar allegations.

Launching new actions may prove
difficult if the Bureau resumes cuts to
jobs and operations.

New York State Attorney General Letitia James has been
prominent in pushing multiple cases forward. In certain
matters, such as NY’s ongoing litigation against Acima
Holdings and its case against MoneyGram that settled in
June, AG James was already engaged in prosecuting alleged
violations against consumers and continued to litigate the
case alone when the CFPB withdrew.”

In other cases, such as NY’s suits against Capital One and the
company behind Zelle, AG James filed new complaints after
the CFPB withdrew its own enforcement actions.®

Private consumer class actions also remain as an alternative

to CFPB enforcement. At least three dismissed CFPB
enforcement actions involved allegations that were either

the subject of existing private plaintiff litigation or are being
investigated by private plaintiff attorneys for potential litigation.”

What’s next?

Looking forward, we may see more litigation surrounding

former subjects of CFPB enforcement attention as private
plaintiff attorneys continue collecting information without

involvement of the Bureau.

In addition, some state legislatures have been working to
adjust state laws according to the guidance circulated by the
CFPB under former Director Chopra. Bills to this effect have
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been introduced in New York, California, and Illinois. If these
bills are passed into law, it could give AGs in those states even
greater authority to prosecute certain conduct that the current
CFPB is less likely to address.

Finally, it is possible that the CFPB will initiate new actions
related to mortgage lending, veterans, and other priority items
outlined in the CFPB’s April memo. However, after the DC.
Circuit Court removed a preliminary injunction that blocked
mass layoffs of CFPB staff in August, launching new actions
may prove difficult if the Bureau resumes cuts to jobs and
operations®

Acting Director Vought could revert to his February stance and
cease all CFPB activity completely. In that event, consumer
financial protection enforcement and litigation may need

to proceed primarily under the power of states and private
consumer plaintiffs until the next administration.
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